EFT TRANSACTION ENQUIRY/COMPLAINT E‘F’;m Op no.
- Northern Inland Credit Union Limited ABN 36 087 650 422 AFSL 235022

Complete this form for Redicard, VISA, rediATM/ATM, PhoneTeller, BPAY, NetTeller, direct debit and direct credit transactions.
Administration staff may contact you to obtain copies of your correspondence with the merchant, where applicable.

MEMBER TO COMPLETE - ACCOUNT INFORMATION

Membership NaME/s: ......c.uii it Memberno.: ....c..coeeviiiiinnnne. Account: ............
Cardholder NAME: ........iiiiii e Client number: .......cccvevviveiiiennenens
The authorised signatories to this @CCOUNT @re: ..ot e

Person who performed the transaCtion: ..............ooioiiiiiiiiiii ettt et

MEMBER TO COMPLETE: TRANSACTION INFORMATION

The transaction was made by: 0 Redicard U VISA Credit U VISA Debit OFFICE USE: card NUMDET: .......cocevveeiinreieiicicann,
O PhoneTeller QO NetTeller L Other: .o
Date of transaction: ..........c..cceeeviiiennennen. Time of transaction: ...........ccccvviiiiiiiiiniinnenns
Location where transaction Was Mad: ...........oiiiiiiiiiiiii e
Type of transaction: O Withdrawal O Deposit O Transfer QI BPAY LI Other: ...ooooiiiiiiiiiiii e,
Amount requested (if applicable): ..........ccoooviiiiiiiiiiiii Amount received (if applicable): ..........cooiiiiiiii
When did you find out about this tranSaCtioN? ...........coiiiii ittt ettt ettt e et e e e e eas
How did you find out about this transaCtion? .........c..ouiiiiii i ettt ettt ettt e et et e e e e e e e e aaas
What was the last valid transaction performed before this unauthorised transaction?..........c..ceeiiiiiiiriiieiriiiieree e e
Was the device signed: Q Yes O No
Was the device: 0 Lost QStolen Date: ............ccoeuviinnnen Time: oo Place: ...coooiiiiiiiii
Loss/theft reported to police: Date: ...........c.cceeienie Time: cooviiiiiiiieen, Place: e
Loss/theft reported to NICU: Date: ...............ccoeeeneee. Time: ..o HOW: e
Reference number: ..........c..cooiiiiiiiiiiii Police report number/contact Officer: ............c..ccoviiiiiiiiiiiiiiiiii

MEMBER TO COMPLETE: CODE/PIN INFORMATION

Where was the code or PIN reCord@d? ............iiiiiiiiiiiii e
Was the code or PIN : O Lost OStolen Date: ......oevvvvvivininnnnn. TiMe: v PlaCE: oo
Loss/theft reported to NICU: Date: ....................c..... Time: ..o HOW: o,
Reference number: ........c.ocoiiiiiiiiiiiiiien Has anyone else used your code or PIN: O Yes O No

If yes, to these people KNOW My COAE OF PIN: ... ittt ettt ettt e et e ea s et e ebeea e ebeta et eaeeneeaenans

INFORMATION - VISA CHARGEBACK: a chargeback is a disputed VISA transaction (unauthorised or incorrect amount etc).

Within 75 days of the transaction if transaction has been declined by NICU OR the transaction was paper based - the account holder
needs to lodge this form with NICU.

Within 120 days of the transaction for all other reasons — the account holder needs to lodge this form with NICU. The chargeback
procedure allows a merchant’s institution up to 30 days to respond to our query. We will keep you updated as to the progress of your

query.
MEMBER TO COMPLETE: DISPUTED VISA TRANSACTION

Disputed VISA transaction — date: ............c..cceeeenennen. MEICRANT: L.eeii it
DT T o o Y o U1 L= OIS

Staff - contact Direct Entry for assistance.

MEMBER TO SIGN: These facts are true and correct to the best of my knowledge. NICU can contact me or the person who performed
the transaction for more information if needed.

NAME: L.t Signature: .....oooveiiiiiii Date: c.ovvevviiiiiiiiienns

OFFICE USE ONLY: Q Signature verified OR Remote ID: O NICU P/W

- NOW PLEASE FORWARD TO EFT OFFICER, ADMINISTRATION




