
1 Using a touchtone phone or mobile phone, dial 1300 65 64 28

2 Key in your Member number and PhoneTeller Access Code

3 Select Option 6 (BPAY) and follow the simple prompts

4 Don’t panic if you make a mistake! Before you confirm the payment, all the Bill Payment 
details are read back to you. At this time, you can cancel and re-enter the correct 
details or confirm the payment.

When the transaction is finalised are issued a receipt number. You can then hang up 
the phone or start making your next bill payment.
There is no limit to the number of bills you can pay with one call. All the transactions 
are itemised on your regular account statement.

For more information contact our Call Centre staff on 1300 65 65 81, or info@nicu.com.au.

BPAY® by Phone
Call our PhoneTeller on 
1300 65 64 28, select Option 6 
for BPAY and follow the prompts 
to pay your bills. It’s convenient, 
secure and as painless as 
paying bills can possibly be.
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